EXP : 2027.3.6 - 2027.4.10

JAPANESE-STYLE ROOM

Room.”Person 3 people 4 people 5 people 6 people
302 ¥21500 ¥19500 ¥17500 ¥15500
303 ¥21500 ¥19500 ¥17500 ¥15500
402 ¥21500 ¥19500 ¥17500 ¥15500
403 ¥21500 ¥19500 ¥17500 ¥15500
405 ¥21500 ¥19500 ¥17500 ¥15500

TWIN ROOM Dinner & Breakfast included

Room_Person 1 people 2 people 3 people 4 people 5 people
Twin room 301 ¥34500 ¥23500 - - -

Twin room 401 ¥34500 ¥23500

Queen room 305 - ¥25500 35 ¥22500 £21500
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Room.~Person 2 people 3 people 4 people 5 people
Deluxe triple 306 ¥25500 ¥23500 ¥22500 ¥21500
Deluxe triple 406 ¥25500 ¥23500 ¥22500 ¥21500
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HOTEL % Book Now +81-257-85-2688 hotelkyuzawa@gmail.com
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INFORMATION

1. When checking in at the front desk, please bring valid ID of all guests.

€ Check-in time 15:00 PM ~ 20:00 PM

€ Check-out time 08:00 AM ~ 10:00 AM

€ When you go out, please remember to leave your keys at the front desk to avoid
losing them. (If the key is lost, you will need to pay for a new one: 20,000 yen/key)

2. The restaurant provides breakfast and RESTAURENT K in the evening. To ensure
the quality of the meal, breakfast is divided into two periods. You will be registered
when checking in. Meals and drinks are mainly provided on site.

@ Breakfast | 07 : 00 AM ~08 : 10 AM or 08 : 30 AM ~ 09 : 40 AM

4 RESTAURENT K | 17 : 30 PM ~ 21 : 30 PM

3. Free luggage storage service is provided. Please bring and keep your valuables
and belongings by yourself. The storage service only provides storage facilities. We
will not be responsible for any loss, damage or theft of items.

4. [Charging regulations for extra persons and extra beds]
If the number of people in the booked room type exceeds the number of people
during check-in, the hotel reserves the right to charge additional fees on site.

& 0 -~ 5 years old: Free for additional persons who do not occupy a bed

€ 6 ~ 12 years old: Extra person or extra bed will be charged at 40% off the adult
rate for that day

& 13 years old (including above): charged as an adultnd place equipment

[ CONTACT )
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5. [Housing Cancellation Standards]

@ After booking, if you cancel the reservation more than 30 days before the check-
in date, you can get a full refund without any handling fee.

& If the cancellation notice is given 20 to 29 days before the check-in date, 70% will
be refunded.

@ If the cancellation notice is given 10 to 19 days before the check-in date, 50% will
be refunded.

@ [f the cancellation notice is given 2 to 9 days before the check-in date, 30% will be
refunded.

@ If the cancellation is notified from 1 day before to the day of check-in or the
reservation is not notified, the full amount will be forfeited and no refund will be
given.

@ If the reservation is canceled due to force majeure (weather, official
announcement) or personal factors, please present relevant certificates and we will
assist in handling the cancellation according to the circumstances. The bank
transfer fee incurred for the above refund will be borne by the passenger.

6. Facilities and services

@ Provide transportation connections, ski course reservation services, and ski
equipment rental services. We have cooperative stores. If you have relevant needs,
please consult in advance.

& Free natural Yuzawa hot spring bathhouse, suitable for relaxing and relieving
muscles after a day of skiing.

&€ Each room is equipped with its own ski drying room to store and place
equipment.

@ Provide free use of washing machines, dryers, and ski repair equipment.

& Fitness center and children's recreation area.

7. 1In order to protect the rights and interests of tourists and the quality of hotel
accommodation, please stop noisy activities and lower the volume after 22:00 at
night. [ CONTACT)
So as not to disturb others' rest. The hotel is completely non-smoking and

pets are not allowed (except guide dogs). If you violate the regulations, you

will be required to Bear all responsibilities and compensation on your own.




